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DEPENDENT VISA APPLICATION Form1

Family members (spouse or child) of those that work, research or study at Osaka University who
wish to stay in Japan more than 90 days must obtain Dependent (Kazoku Taizai) Visa before
entering Japan. A Certificate of Eligibility for Status of Residence (CESR) is required to apply for the

visa. Support Office will apply for the CESR at the Japanese Immigration Bureau on your behalf.

The following documents are required for completing the CESR Web application:
-Information Sheet for CESR Web Application and Visa Application (Form 2)

*Your passport

‘If your passport is in the process of being issued or renewed |

Prepare an official certificate or document which provides your date of birth, nationality, and the
alphabetical spelling of your name (spelling must match your new passport).

The CESR application will be made under the name shown on the official certificate or document. If
the spelling of your name on the issued passport differs from the spelling on your application, your

visa application to the Embassy/Consulate-General could be rejected.

1. Go to the CESR Web Application System and

https://v4.coe-service.cloud/application/organization-select?slug=osaka

@  Enter password osaka-u2024

@ Read through the Privacy Policy and if you accept it, click "Agree”

® Select your status at Osaka University and click “Submit.”
2. Enter the required information and click Next.

Entered information will appear on the page. Double-check the information and click Submit.
3. A completion notification will appear on-screen, and a confirmation email will be sent to the

registered email address.

» If you do not receive a confirmation email and/or need to modify the entered information,

please contact Support Office.

Upload the following documents in PDF or JPG format via the link provided in the confirmation
email.
I.  Passport ID page (PDF)
*If your name appears somewhere other than the photo/ID page, scan that page as well.
[Il. 1D photo (JPG)
[ll. Marriage certificate(spouse) or birth certificate (child)
*All documents must be written in Japanese or English. Certificates in other languages
require a Japanese or English translation and the name, affiliation, and signature of the

translator.
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4. An email notification will be sent to inform you that your application has been sent to the
Immigration Bureau. We ask for your patience until the process is complete.

5. Once your CESR is issued, it will be sent to you with email by CESR Web application system.

6. Please apply for a visa with your CESR to the Japanese Embassy/Consulate in your region.
You can show the CESR on smartphone or tablet screen for visa application, but we advise you

to print it out.

*Those who book/purchase ticket(s) to Japan before receiving their CESR and/or visa do
so on their own responsibility. CESR/visa issuance will not be expedited to accommodate

flight schedules.

NOTES

B The Immigration Bureau of Japan requires ID photos to meet the specifications below. Be sure

to properly submit your photo. Unit: millimeter)

Sx3

»  Clear photo showing only the applicant

»  Taken within 6 months prior to application
40

»  Must show from the top of the head (including the hair)

25%3

to the tip of the chin J \.

» Facing forward and not wearing a hat

» Nothing in the background (including shadows)

*This photo will be also used for your residence card.

(Website of Immigration Service Agency of Japan)

Should you have any questions, please contact:

Support Office for International Students and Scholars, Osaka University
email: cesr-support-isc@ml.office.osaka-u.ac.jp
https://www.osaka-u.ac.jp/en/international/support office/visa
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(This email was sent automatically from the online residence application system.)

Dear HOUMU HANAKO

@Regarding your application to issue a Certificate of Eligibility, the Certificate of Eligibility has been
issued

as described below.

Application acceptance no. ! EF— | 23-000000

@ After confirming that the following description of the Certificate of Eligibility is correct, please
access

the URL below to register the receipt.

Please note that if you do not register the receipt, you will receive an email requesting
confirmation of recelpt.

vPiease register the receipt of the electronic Certificate of Eligibility at:

- https://www.ras-

immi.mej.go.jp/ COOOOOOCOO00O000oOPCO0 OCOCCOOOOOOOOOO0CO00
OoOCOOO0OOCOoO000CoC0

Here you need to do nothing.
We will register the receipt of electronic
CESR on your behalf.



Sample of an electronic CESR

[Certificate of Eligibility]
Certificate of Eligibility No.Z=5—22 (T v) | 23-000000
Name:HOUMU TARO
Sex:®E male
Nationality/Region: 7 4 U 77&%:E UNITED STATES
Date of birth: 2000/01/01
Profession or Occupation/Employer or school in Japan:OO+E
Status of residence: 3% (14) Professor(One year)
Date of issue:2023/04/01
Issuer's name: Dirsctor General of Tokyo Regional Immigration Bursau
(Remarks)

Here, this part is your Certificate
of Eligibility.

(Motice)
1. This certificate is not an entry permit . Even if you have this certificate, you are not admitted into
Japan

unless you get an entry visa at a Japanese Embassy or  Consulate abroad.
2. You need to present this certificate(this email) on smartphone when you apply for a visa and a
landing permission.

If you cannot show this certificate(this email} on smartphone, be sure to bring a copy of this email
in print.
3. You need to show this certificate(this email) to an Immigration Inspector with an entry visa for the
landing

permission at the port of entry. This certificate shall be invalid if the application for landing
permission is not filed

within 3months from the date of issue.
4. This certificate does not guarantee the entry of the person concerned. In case that an applicant
does not

fuifill other requirements for landing, or the relevant circumstances are found to be changed,

the landing permission would be denied.
5, This email address is for transmission purposes only, therefore, please do not reply to this email
address.
6. If you have no knowledge of this email, or if vou have any gquestions about this email,please contact
us at the below contact

points.
7. Unauthorized reproduction of the contents of this email is strictly forbidden.

You are permitted to forward this email to apply for visa related purpose.

M Contact Points for Inguiries
« For the certificate of Eligibility



Immigration Information Center: 0570-013904(Navi - Dial) or +81-3-5796-7112(For IP
phone from overseas)
» For visa application
MOFA Visa Information: 0570-011000(Navi - Dial) or +81-3-5363-3013(For IP phone from
overseas)
= If you are not aware of this email.
Tokyo Regional Immigration Services Bureau, Online Inspection Department,
Online Application Procedures Section TEL @ 03-5363-3030



