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Crisis Management Guidelines (for International Students) 4 (Outline)
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Topics to Explain at the Orientation 3) EMEEZHOZ L PR ERERER. PEUB

for New International Students HAXRSHESERIDOUWAEE =
The details please refer to P16.
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Olmportant matters and preparations to be carried out by individual departments at orientation:
1)Presentation of the record of international students
2)Understanding VISA extensions etc., Registration for participation in the academic conferences
3)Having regular medical examinations and guidance for enrolling in insurance plans (National Health Insurance, Personal Accident
Insurance for Students Pursuing Education and Research, etc.)
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Safety Precautions for Daily Life

The details please refer to P16.

©General Safety Management
1)Handling the records of international students
2)Understanding VISA extensions etc., Registration for participation in the academic conferences
3)Having regular medical examinations
4)Understanding conditions of insurance (National Health Insurance, Personal Accident Insurance for Students Pursuing Education
and Research, etc.)
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©Response in times of crisis, collection of information and the establishment of contact should be taken in accordance with
charts 1,3,4 and 5 in addition to attaining the help of related institutions
-Chart 1: Emergency Measures Organization
-Chart 3: System for Contacting the Concerned Parties on Campus in the Case of Emergency (in campus)
-Chart 4: Emergency Response System (for accidents or other incidents)
-Chart 5: Safety Management System for International Students (within Japan - off campus)

How to Handle Risks

The details please refer to P16.
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Possible Crises and
Emergency Responses

(explanation at orientation)

(1)Measures for natural disasters
(earthquakes, typhoons, and floods)

(2)Measures for crimes

(3)Measures for traffic and fire accidents

(4)Measures for health and sanitation

(5)Handling cross-cultural communication

(6)Others

(human relations, sexual harassment)
The details please refer to P17 - P19.
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Insurance the University
Requires/Recommends for
International Students

The details please refer to P19.
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(1)-Matters to be explained as measures for earthquakes
+Preparing for typhoons or floods damage

(2)Act in accordance with Japanese law so as to avoid causing
accidents, etc., and know how to handle matters should you receive
injury

(3)Explanations of safety measures in the case of traffic accidents and
fires

(4)Explanations concerning health and hygiene

(5)Living customs, counseling for incidents related religion etc.,
specifications for the system of counseling

(6)The system for handling human relations, sexual harassment,
academic harassment, financial issues etc.

BREEREEERARRK

Insurance for International Students
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Crisis Management Guidelines (for International Students) 4
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1. Topics to Explain at
the Orientation for
New International
Students
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2.Safety Precautions
for Daily Life
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3. How to Handle
Risks
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Items to be prepared before, or instructions to be explained at, the orientation for new
international students

@ Instruct students to submit their personal record as an overseas student (including address,
telephone number, e-mail address, etc.) to the university.

@ Instruct students to notify the university when applying for visas (incl. renewal), participating in
academic conferences, temporarily returning to their home country, and leaving Japan for private
reasons.

(® Require students to take regular health-checks and join insurance plans (National Health
Insurance, Personal Accident Insurance for Students Pursuing Education and Research, etc.).

(@ Make sure that the contact office is able to function properly if incidents occur. Make clear who
the contact person is, especially for holidays. The risks discussed here are: |. natural disasters
(earthquakes, typhoons, etc.); II. crimes (perpetrator/victim); 11 traffic accidents and fire related
incidents; IV. health problems (intractable diseases, SARS, etc.); V. cross-cultural problems; and
VI. Others (human relationships, harassment, and academic, career, tuition and other problems).

® As for international students’ risk management, conduct on a personal basis, when temporarily
returning to their own country, refer to Chapter 5 of “The Risk Management Guidelines for
Students Going Overseas.”

TEEBFUTORERCOVTERRETAIREEEREITD,
OHEABREESS LR (EF. BEBES. e-mailFiH) 0EEFNEEEITD.
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OEHERZITNZLEHIKT 3.
@R (ERBRRFR. PEHBHAKSEERIRE) \OINARTZEET 5.

Daily Operations Regarding Safety Precautions by the University Staff in Charge

(D Take management of the international students’ personal records (including address, telephone
number, e-mail address, etc.), including any changes.

(@ Take thorough control of students’ notification for visa application (incl. renewal), participation
in academic conferences, temporary return to their home country, and the leaving of Japan for
private reasons.

(® Make sure that students take regular health-checks.

@ Keep records of the students’ insurance situation (National Health Insurance, Personal Accident
Insurance for Students Pursuing Education and Research, etc.).

FEONBEANBRZEFCREANFLEUCIBE ORIDR U ERINE S8 (3. BREREDRHHOE TR
EUTHIFKT.3.4,5(C8DETS,

In situations presenting risk to international students, the university staff should follow the
instructions in Chart 1, 3, 4, and 5, when handling the situation (including information gathering and
making contact), with assistance from related institutions.
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Item Description
(5) BExz{kxtin 5. 45EBIE. RE ICRUR T ARIERAROERED. HI> U7 (ERECH I BT 7 HR— N ik

(6) 20t
4.Possible Crises

and Emergency
Responses

(1) Natural Disasters

(2)Crimes

(3) Traffic and Fire Accidents

HlZEFHEIC UL BHEBBL TH<o

6. ANBBR. ETa7 - NSAAVNTHTIVT NTARA N PR P B RENREESENREL
EBBICDOVWTOXMEHZHBEL TH< EEDEN BV SBHIGHTEHE X TH<,

Explain the following to the students at the orientation in order to get them to pay attention to the pos-
sible crisis.

1. Items to Explain Concerning Natural Disasters
(1) Items to Explain Concerning Earthquakes

(D Students should not panic, but attempt to protect their head with something soft, like a cush-
ion, and evacuate in an orderly manner.

(@ Students should turn off gas and electrical devices, as well as the gas at the main, and then
evacuate.

(® Students should prepare a portable radio, a torch, and drinking water, and check the location
of the evacuation shelter they will need to evacuate to. They should also take safety mea-
sures, such as placement of items to avoid being hit by falling furniture.

(@ Students should be aware of the risk of tsunami.

(2) Items to Explain Concerning Typhoons and Floods
(D Students should not remain by, or move closer to, a river or the sea. They should also try to
remain inside.
(@ Students should prepare a portable radio, a torch, and drinking water, and check the location
of the evacuation shelter they will need to evacuate to.
(® Students should check for weather information on the TV or the radio, and pay close atten-
tion to the situation.

2. Make sure that students are aware that they must abide by all Japanese laws in order to avoid be-
coming a perpetrator, and should know how to handle the situation if they become a victim.
(D Students must contact the police (110) and the emergency services (119), as well as the staff
in charge at the university.
(@ Sstudents should be aware of who to contact when seeking assistance (interpreter, etc.).

3. ltems to Explain Concerning Safety Precautions to Prevent Traffic Accidents and Fire Related Inci-
dents

( When driving a car or riding a motorcycle, students must be aware of their personal respon-
sibilities.

(2 Before driving a car or riding a motorcycle, students must purchase an insurance plan.

® In the case of accident, students must contact the police (110) and the emergency services
(119), as well as the staff in charge at the university. (Make clear who the contact person is.)

@ Students should be aware of who to contact when seeking assistance for a language commu-
nication problem.

® In order to cover themselves for fire related incidents, students should join a fire insurance
scheme, such as Comprehensive Insurance for Students Lives coupled with “Gakkensai” (Futai
Gakuso)

® In preparation for possible fire related incidents, students should check the location of fire
extinguishers, the evacuation route, and emergency exits for their accommodation, when first
moving into the place.

(@ Students should check how to use the fire extinguishers installed in their accommodation.

The university should conduct simulations, based on the scenario of a student’s death from a
traffic accident, to effect a prompt initial response (identifying the body, contacting the family,
receiving the family from overseas, financial issues, passports/visas, mortuary and funeral
procedures).

ltem

Description

(4)Health and Sanitation

(5)Cross-Cultural
Communication
(6) Others

5. XENNEANBEZES
(CHIAZSRFE D115,/
#hH BIRIR

5.Insurance the
University Requires/
Recommends for
International
Students

4. Staff Responsibilities Concerning Health Problems

() Make sure that students take regular health-checks.

(@ Make clear who to contact or who to consult in the event that students have to take a long
leave due to sickness.

(® Explain the problems caused by not joining the National Health Insurance plan. Also explain
about cases which are not covered by the National Health Insurance plan.

@ Always keep track of the health conditions of international students, including a check for
previous diseases at the time of entry.

(® Explain that there is a possibility that students may be sent back to their home country, in
cases where they are diagnosed with a critical or intractable disease and the member of staff
at the university with the correct authority decides that it will be difficult for them to continue
studying or research.

(® Be ready for a worst case scenario with health problems. (It is best to use insurance.) For
example, conduct simulations based on the following key points, based on the scenario of a
student being hospitalized due to a critical disease and a difficult operation.

a) Organization of a handling team

b) Response prior to an operation (explaining about the symptoms (language problems), ob-
taining agreement to bring over parents, and finding a guarantor during hospitalization)

c) Care support after operation and discharge (tending to the patient’s requests and respons-
es)

d) Financial issues (medical expenses, health insurance, student status and tuition, and living
expenses after discharge)

5. Make clear who to contact for consultation or counseling (mental care support), in cases where a
student has problems concerning lifestyle habits, religion, or other matters.

6. In the case of problems concerning human relationships, sexual harassment, academic harassment,
academic/career issues, financial issues (tuitions, living expenses, and others), make sure that stu-
dents are aware of who to contact and the care support system. Also consider carefully those cases
that present language problems in terms of communication.

BEE I BEEEELTHSRENMEET DRRCINA T 2F THEPOEREZHE T SIRITIRIRE
[CIIAT BB 5B, ZAIBZEI EBRIC LERRRADIAZHESET 3.

HEABFESHNBFDRE(CHENFERBRTICELBEZ UEIBEOXFORIN T, Rike
UHEBIcHOERCEREXER NEERALEZERLRITNERSBVEBRLEEINDS CDED
5. XF(E. [BREMEESERRR (SROBAO—EIHEINS) INOIIAZEIDH S,

International Students are required to purchase private medical insurance (including travel insurance
that covers medical expenses) until they join the designated insurance plans before entering Japan.
The University staff in charge need to confirm these students’ insurance situation.

In the case that an international student dies or becomes critically ill during their study period at the
university, there is a possibility the university would have to finance the costs of bringing over the
family, transferring of the body, and other matters. cremation. Therefore, the university encourages
students to obtain an overseas rescuer’s expense insurance for international students, which covers
the above mentioned costs
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B 0 Chart 1: Organization chart of crisis management task force designated to
international exchange students and related persons.

Publicity Coordinator

Director of Department
[~ | of Planning

Head of Public
Relations Division

Emergency

Emergency Response Response

Government Coordinator

Task Force Members Task Force _[ Director of Department

Head of General Affairs
Division

Public Relations
Division

General Affairs
Division

Administrative Director of
faculty concerned

Administrative Staff of faculty
concerned

Director of
Department of -
Education and

Student Affairs

Head of Campus
Life and Career
Support Division

Campus Life and
|| Career Support
Division

Coordination of mass media and other
off-campus matters.
Arrange press conferences etc.

Liaise and coordinate with MEXT and
other related authorities.

Relay information such as overview
of the accident, details and progress
etc. to legal guardian/s. When
necessary, be contact person for all
communication with legal guardian/s.

T

Secretariat of General Affairs

Deputy Director

| eecutive L Family Affairs Coordinator
\F{ice.d of Dean of fe(ljculty h

resident o concerne
Global Members .
Engagement Coaperation
, Department Executive Vice
HQ Director é" '"“j{f’}g}ig”a' E&issggg; in charge of
i || Executive | | L
President Ve
Presidents .
Depanment| | International Contact
Deputy Director and Hygiene Goordinator
Director of International
\E/xecutive Affairs Department
ice

President

L| of Risk L
Management Accident Site

Coordinator

Head of International Affairs
Division

International Affairs
Division

Head of International Student
Affairs Division

International Student

Affairs Division

Dean of faculty concerned

Administrative Director of
faculty concerned

Administrative Staff of
faculty concerned

Director of International
Affairs Department
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tion

Head of International Affairs
Division
Head of International Student

Affairs Division

International Affairs
Division

Collect information from site, report to
the headquarters’ director and provide
information to all relevant persons in
charge.

Deliver instructions from the
emergency response task force to

the persons in charge on site as well
as arrange a dispatch of appropriate
persons to the site.

International Student
Affairs Division

Go to site, collect detailed information
and provide feedback to the
emergency response task force in
charge of handling the incident.

Take care of family members on site.
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Chart 3: System for Contacting the Concerned Parties on Campus in the Case of Emergency (in campus)
£ : 06(6877)5111
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Make contact after receiving a call.

(2) BIARAE T AT SR A TR XN e B £ 8~
The heads of the departments concerned must contact
other concerned parties based on the Emergency Measures
Organizational Chart.
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Chart 4: Emergency Response System (for accidents or other incidents)

RS (- THs) o
. ? Organization of emergency team
Emergency (AccidenteOther Incident)
GEBAR)
AENIZEHEICIHUTITS
E I8 -HREAOBIRESEERE
—Contact I ERFERIE & ISR
BB SIRLR smee | AREEE ISt Wit e
-Office for Safety and Hygiene '|=)' = rtment Fﬁ -BEDRIE- AFEFLDERE-RHE
= " epartmen VL (Details)
'EB;.%I:IB E%.mﬁ Directors -Take action at the initial stage
-Depart t of Int ti | Cooperation . . -Confer with the persons concerned in each department
A?]Zairsmen otimernationa Partpnership %II:IZBE$¥§ Merﬂ'_"g of affairs -Coordination of contact with outside
- Department concerning emergency -Establishment of a venue for emergency measures to contact the police, hospitals, the Immigration
@Bﬁﬁ@ﬁ% Administration measures Bureau, insurance agencies and other pertinent agencies
International Affairs Division -Coordination of contact with the student’s family, university, etc.
ERSP SRR (B2457)
'D”F?Wat'ona' Student Affairs 1 B BHEREROFNERAL. REEUTRRIITECTIT>BN
ivision T3,
R 2 SH-EMEREDEREZ I RBRERER . WRKF— LZHmEL. Xt
FrIINASAT REBEGET D, —
ERETV5— 3 WEF— LERALICSHERI . EE. F vV /(51 TREZIEY
-Health and Counseling Center vy — BERBR ALY Y —. BREEEEERN U EERER R
. REEE- B THREREETS.
. IEFRNE 4~ —_
ERHE X”"'_tjg ( The following affairs must be taken charge of: )
-Center for International 1 In the case of accidents or other incidents, contact between the concerned parties on campus
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3 The departments by which emergency response teams have been organized must carry out
emergency measures in coordination with and with the cooperation of Health and Counseling
Center, Center for International Education and Exchange, International Affairs Division, and
International Student Affairs Division in the Department of International Affairs.
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Chart 5: Safety Management System for International Students (within Japan-off campus)
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