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DEPENDENT VISA APPLICATION Form1

Family members (spouse or child) of those who work, research, or study at Osaka University who
wish to stay in Japan for more than 90 days must obtain a Dependent (Kazoku Taizai) Visa before
entering Japan. A Certificate of Eligibility for Status of Residence (CESR) is required to apply for the

visa. Support Office will apply for the CESR at the Japanese Immigration Bureau on your behalf.

The following documents are required for completing the CESR Web application:

+Passport  -Information Sheet for CESR Web Application and Visa Application (Form 2)

‘ If you are applying for a passport ‘

If there is no change in name (Alphabetical spelling) and other information on the renewed passport,
please submit your old passport on the CESR application. If you are applying for your first passport or
have changed your name or other information, please submit your new passport application
documents and an official certificate with your photo that provides your date of birth, nationality, and
name. (e.g.ID card) *Your name (Alphabetical spelling) on the issued CESR must match your new

passport, otherwise your visa application to the Embassy/Consulate-General could be rejected.

1. Go to the CESR Web Application System and

https://v4.coe-service.cloud/application/organization-select?slug=osaka

@ Enter password osaka-u2024

@ Read through the Privacy Policy and if you accept it, click “Agree”

® Select your status at Osaka University(>%As stated in Form2) and click Submit
2. Enter the required information.

Entered information will appear on the page. Double-check the information and click Submit.
3. A completion notification will appear on the screen, and a confirmation email will be

automatically sent to the registered email address from no-reply@coe-service.cloud through

the system. Please check your email settings and make sure it is not in your spam mail.

» If you do not receive a confirmation email and/or need to modify the entered information,
please contact Support Office first before applying for another application.
We check your CESR data in order before submitting it to the immigration bureau, and we

may ask you some questions as needed via chat mail with the URL.

Upload the following documents in PDF or JPG format via the link provided in the confirmation email.
I.  Passport ID page (PDF)
*If your name appears somewhere other than the photo/ID page, scan that page as well.
(e.g.) In case you have an additional name registered.
Il. ID photo (JPG)
Ill. Marriage certificate (for spouse) or birth certificate (for child)
*All documents must be issued in English. For other languages, please prepare a translation
sheet in Japanese or English. The translator must sign and write his/her full name and

affiliation. You may use any sort of translate application/tool and sign your own name.
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An email notification will be sent to inform you that your application has been submitted to the
Immigration Bureau. We ask for your patience until the process is complete.

Once your CESR is issued, it will be sent to you via email by CESR Web application system.
Please apply for a visa with your CESR to the Japanese Embassy/Consulate in your region.

You can show the CESR on your smartphone or tablet screen for a visa application, but we advise

you to print it out.

*The immigration bureau does not reveal the information of progress, and it usually takes
3 to 8 weeks to be issued. Those who book/purchase ticket(s) to Japan before receiving

their CESR and/or visa do so on their own responsibility. CESR/visa issuance will not be

expedited to accommodate flight schedules.

NOTES
B The Immigration Bureau of Japan requires ID photos to meet the specifications below. Be sure
to properly submit your photo. Unit: millimeter)
§ 53
»  Taken within 6 months prior to application

*When using the same ID photo as your passport, the passport

must be issued within 6 months. ___) \‘

>

>

40 25+3

Nothing in the background (plain color, no shadows,

no landscapes, no furniture etc. in the photo) 1528

Clear photo showing only the applicant I a0
Must show from the top of the head (including the hair)
to the tip of the chin

(Website of Immigration Service Agency of Japan)

Facing forward and not wearing a hat

*This photo will be also used for your residence card.

Should you have any questions, please contact:
Support Office for International Students and Scholars, Osaka University

email: cesr-support-isc@ml.office.osaka-u.ac.jp
https://www.osaka-u.ac.jp/en/international/support office
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