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Language Acquisition, Language Learning, Language Teaching
Research, TESOL Quarterly etc.
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LECTURE 2 Benefits and challenges in assessing interactional competence:

MARCH 24 (FRI) Current status and future directions in research
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There is an increasing trend for both commercial and in-house classroom face-to-face
speaking tests to incorporate features of IC in the rating scale in response to the wide
acknowledgement that interactional competence (IC) is an essential part of the speaking
construct. Accordingly, video-conference technologies such as Skype and Zoom have
been introduced in online-based assessment to provide opportunities for interaction. The
recent COVID-19 pandemic has further accelerated this trend, transforming face-to-face
speaking assessments across the sectors into online-based assessments with video-
conferencing facilities. However, the transformation has caused technological and
environmental challenges and revealed that this mode's usability in the IC assessment is
still in its infancy. The seminar starts with a discussion of the assessment of interactional
competence, followed by the recent trend of research in both face-to-face and online
modes. Then a recent project investigating how the video-conference mode of
assessment has shaped our understanding of IC in the context of a large public university
in Vietnam will be presented. The seminar ends with discussions and suggestion for
future directions in the research of the assessment of IC.
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