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Crisis Management Guidelines (for International Students) 4 (Outline)

1| BAntvIvF—vay
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FHlllIP1 6%ZTBRLIEE N,

Topics to Explain at the Ori-
entation for New Internation-
al Students

The details please refer to P16.

—

) | FEBORSEE

HHIIP16~P17ZC8RIEE .

Safety Precautions for Daily
Life

The details please refer to P16 - P17.

T —

FlIP1 7Z2TBRLIIEE N,

How to Handle Risks

The details please refer to P17.
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©lmportant matters and preparations to be carried out by

individual departments at orientation:

1)Presentation of the record of international students

2)Understanding VISA extensions etc., Registration for
participation in the academic conferences

3)Having regular medical examinations and guidance for
enrolling in insurance plans (National Health Insurance,
Personal Accident Insurance for Students Pursuing Education
and Research, etc.)

OFEH;. BRRHTIREEIE
DABENBZEES LEHROEEEDERE
2)EYDEIHEDIEE. FRSMEDBHDERE
3) ERRRRZITDZEZDHIE
4RI (ERRRER. PEREFMRNESEERES) D
MARRDELE

©OGeneral Safety Management

1)Handling the records of international students

2)Understanding VISA extensions etc., Registration for participa-
tion in the academic conferences

3)Having regular medical examinations

4)Understanding conditions of insurance (National Health In-
surance, Personal Accident Insurance for Students Pursuing
Education and Research, etc.)
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Possible Crises and Emer-
gency Responses

(explanation at orientation)

(1)Measures for natural disasters
(earthquakes, typhoons, and floods)

(2)Measures for crimes

(3)Measures for traffic and fire accidents

(4)Measures for health and sanitation

(5)Handling cross-cultural communication

(6)0thers (human relations, sexual harass-
ment)

The details please refer to P17 - P19.
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(6) NERfR. EOI\S. P HI\S  EENEEEZED
X el

(1)~ Matters to be explained as measures for earthquakes
«Preparing for typhoons or floods damage

(2)Act in accordance with Japanese law so as to avoid causing
accidents, etc., and know how to handle matters should you
receive injury

(3)Explanations of safety measures in the case of traffic and
fire accidents and fires

(4)Explanations concerning health and hygiene

(5)Living customs, counseling for incidents related religion
etc., specifications for the system of counseling

(6)The system for handling human relations, sexual
harassment, academic harassment, and economic problems

OfetFER QX LR UBIRING S5 (. BIREES
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©Response in times of crisis, collection of information and the

establishment of contact should be taken in accordance with

charts 1,3,4 and 5 in addition to attaining the help of related

institutions

+Chart 1: Emergency Measures Organization

-Chart 3: System for Contacting the Concerned Parties on Cam-
pus in the Case of Emergency (in campus)

-Chart 4: Emergency Response System (for accidents or other
incidents)

-Chart 5: Safety Management System for International Students
(within Japan - off campus)

XEDPHEANBRESIC
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Insurance the University
Recommends for Interna-
tional Students

The details please refer to P19.

BREREEERRIE
(ERBRBRAPANEERLEDHETIND)

Insurance for International Students
(Indemnity the cost of transfer or cremate body)
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1. Topics to Explain at
the Orientation for
New International
Students

Crisis Management Guidelines (for International Students) 4
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Iltems to be prepared before, or instructions to be explained at, the orientation for new international
students

(@ Instruct students to submit their personal record as an overseas student (including address, telephone
number, e-mail address, etc.) to the university.

@ Instruct students to notify the university when applying for visas (incl. renewal), participating in
academic conferences, temporarily returning to their home country, and leaving Japan for private rea-
sons.

(® Strongly encourage students to take regular health-checks and join insurance plans (National Health
Insurance, Personal Accident Insurance for Students Pursuing Education and Research, etc.).

(® Make sure that the contact office is able to function properly if incidents occur. Make clear who the
contact person is, especially for holidays. The risks discussed here are: |. natural disasters (earth-
quakes, typhoons, etc.); Il. crimes (perpetrator/victim); I1l. traffic accidents and fire related incidents;
IV. health problems (intractable diseases, SARS, etc.); V. cross-cultural problems; and VI. Others (hu-
man relationships, harassment, and academic, career, tuition and other problems).

(® As for international students’ risk management, conduct on a personal basis, when temporarily return-
ing to their own country, refer to Chapter 5 of “The Risk Management Guidelines for Students Going
Overseas.”

2. FEROREER

2. Safety Precautions
for Daily Life
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Daily Operations Regarding Safety Precautions by the University Staff in Charge

(1 Take management of the international students’ personal records (including address, telephone num-
ber, e-mail address, etc.), including any changes.

(@ Take thorough control of students’ notification for visa application (incl. renewal), participation in
academic conferences, temporary return to their home country, and the leaving of Japan for private
reasons.

(® Make sure to strongly encourage students to take regular health-checks.

@ Keep records of the students’ insurance situation (National Health Insurance, Personal Accident Insur-
ance for Students Pursuing Education and Research, etc.).

] e
V.EREEM I (BANHBEABEES W)

3.[ERFELERD
MIF

3. How to Handle
Risks
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In situations presenting risk to international students, the university staff should follow the instructions
in Chart 1, 3, 4, and 5, when handling the situation (including information gathering and making contact),
with assistance from related institutions.
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4.Possible Crises
and Emergency
Responses

(1) Natural Disasters
a. Earthquakes

b.Typhoons and Floods

(2)Crimes

Description
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Explain the following to the students and make sure they pay close attention to the explanation.

1. ltems to Explain Concerning Natural Disasters
(1) Items to Explain Concerning Earthquakes

@ In the case of an earthquake, students should not panic, but attempt to protect their head with
something soft, like a cushion, and evacuate in an orderly manner.

(@ When an earthquake occurs, students should turn off gas and electrical devices, as well as the
gas at the main, and then evacuate.

(® Students should make sure that they prepare a portable radio, a torch, and drinking water, and
check the location of the evacuation shelter they will need to evacuate to. They should also take
safety measures, such as placement of items to avoid being hit by falling furniture.

(@ Students should be aware of the risk of tsunami.

(2) Items to Explain Concerning Typhoons and Floods
@ In case of typhoons and heavy rain, students should not remain by, or move closer to, a river or
the sea. They should also try to remain inside.
(@ Students should make sure that they prepare a portable radio, a torch, and drinking water, and
check the location of the evacuation shelter they will need to evacuate to.
® In case of typhoons and heavy rain, students should check for weather information on the TV or
the radio, and pay close attention to the situation.

2. Make sure that students are aware that they must abide by all Japanese laws in order to avoid becoming
a perpetrator, and should know how to handle the situation if they become a victim.
(D Students must contact the police (110) and the emergency services (119), as well as the staff in
charge at the university.
(@ There may be a language problem when communicating with the police and the hospital staff, so
students should be aware of who to contact when seeking assistance (interpreter, etc.).

Item Description

(3)Traffic and Fire Acci-
dents

(4) Health and Sanitation

(5)Cross-Cultural
Communication
(6) Others

3. Items to Explain Concerning Safety Precautions to Prevent Traffic Accidents and Fire Related Incidents

(D When driving a car or riding a motorcycle, students must be aware of their personal responsibili-
ties.

(2 Before driving a car or riding a motorcycle, students must join an insurance plan.

@ In the case of accident, students must contact the police (110) and the emergency services (119),
as well as the staff in charge at the university. (Make clear who the contact person is.)

@ Students should be aware of who to contact when seeking assistance for a language communica-
tion problem.

® In order to cover themselves for fire related incidents, students should join a fire insurance
scheme, such as the Comprehensive Renters Insurance for Foreign Students Studying in Japan.

® In preparation for possible fire related incidents, students should check the location of fire extin-
guishers, the evacuation route, and emergency exits for their accommodation, when first moving
into the place.

(@ Students should check how to use the fire extinguishers installed in their accommodation.

The university should conduct simulations, based on the scenario of a student’s death from a
traffic accident, in order to effect a prompt initial response (identifying the body, contacting the
family, receiving the family from overseas, financial issues, passports/visas, mortuary and funeral
procedures).

4. Staff Responsibilities Concerning Health Problems

(D Make sure that students take regular health-checks.

(@ Make clear who to contact or who to consult in the event that students have to take a long leave
due to sickness.

(@ Explain the problems caused by not joining the National Health Insurance plan. Also explain about
cases which are not covered by the National Health Insurance plan.

@ Always keep track of the health conditions of international students, including a check for previ-
ous diseases at the time of entry.

(® Explain that there is a possibility that students may be sent back to their home country, in cases
where they are diagnosed with a critical or intractable disease and the member of staff at the uni-
versity with the correct authority decides that it will be difficult for them to continue studying or
research.

(® Be ready for a worst case scenario with health problems. (It is best to use insurance.) For example,
conduct simulations based on the following key points, based on the scenario of a student being
hospitalized due to a critical disease and a difficult operation.

a) Organization of a handling team

b) Response prior to an operation (explaining about the symptoms (language problems), obtain-
ing agreement to bring over parents, and finding a guarantor during hospitalization)

c) Care support after operation and discharge (tending to the patient’s requests and responses)

d) Financial issues (medical expenses, health insurance, student status and tuition, and living
expenses after discharge)

5. Make clear who to contact for consultation or counseling (mental care support), in cases where a stu-
dent has problems concerning lifestyle habits, religion, or other matters.

6. In the case of problems concerning human relationships, sexual harassment, academic harassment,
academic/career issues, financial issues (tuitions, living expenses, and others), make sure that students
are aware of who to contact and the care support system. Also consider carefully those cases that pres-
ent language problems in terms of communication.

5. XZHAEAEZ
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5.Insurance the
University Recom-
mends for Interna-
tional Students
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In the case that an international student dies or becomes critically ill during their study period at the univer-
sity, there is a possibility the university would have to finance the costs of bringing over the family, trans-
ferring of the body, and cremation. Therefore, the university encourages students to obtain an overseas
rescuer’s expense insurance for international students, which insures the costs of transfer of the body,
cremation and other matters.
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Chart 1: Emergency Measures Organization

Publicity Coordinator

Head of the Publicity and
University-Community
Collaboration Board

- Act as an intermediary between the
Administrative employees of university and outside agencies such
the Publicity and University- as the mass media.

Community Collaboration Office Arrange press conference venues etc.

Head of the Publicity and
University-Community
Collaboration Office

Government Coordinator

Head of the Department
of General Affairs

= Contact and coordinate affairs with

Head of the General Administrative employees government agencies such as the

Affairs Division of the General Affairs Ministry of Education, Culture, Sports,
Division Science and Technology.

Co-Director

Head of the International
Affairs Board

Family Affairs Coordinator
Head of the Research

. Vet inistrati Provide information concerning the
lPdror?ongnHar[u)d U?'Iverélty-d e AT T incident, including a summary, details,
naustry Lollaboration 5oar and progress to the guardian of the
Head of the Education

student involved, and also provide

Head of the Department Bureau

Director

. Head of the Depart- Head of the Stud Administrative em- counseling for the guardian, or other
President - and Information Board ment of Student Support Division ployees of the Student concerned parties.
Affairs Support Division

Administrative employees
of the International Affairs
Division

Head of the Interna-
tional Affairs Division

International Contact
Coordinator

Head of the Department
of International Affairs

Collect the information from the spot
and then, report to the director to-
gether with giving information to the
parson in charge. Inform the instruc-
tion of the measure headquarters to
the parson in charge in field and Make
arrangement for on the spot dispatch

Administrative employees
of the International Liaison
Division

Head of the Interna-
tional Liaison Division

Director-General of the
Administration Bureau Head of the Interna-
tional Student Affairs

Division

Administrative employ-
ees of the International
Student Affairs Division

Accident Site Coordinator

Head of the Department
Bureau

Administration Bureau

Provide the Central Authority for Emer-
gency Management with detailed infor-
mation from the venue of the incident,

and handle any subsequent affairs as
instructed. Administer to the family at
the site of the incident.

Head of the International
Affairs Division, Head of
the International Liaison
Division and International
Student Affairs Division

Administrative employees
of the International Affairs
Division, International Liaison
Division and International
Student Affairs Division

Head of the Department
of International Affairs
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Chart 3: System for Contacting the Concerned Parties on Campus in the Case of Emergency (in campus)
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Community Collaboration Board

(DEFHZ 2T 728 T RS 528, B-ERER
Make contact after receiving a call. a a
2 S A kA L 1)~ 4 5 b A ik Head ogzggagt)ion and
(2) BIBRSE T T SRATBHLER XN e - BIBRE i

Information Board
The heads of the departments concerned must contact
other concerned parties based on the Emergency Measures
Organizational Chart.
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Chart 4: Emergency Response System (for accidents or other incidents)

B (F-FHS)

Emergency (AccidentOther Incident)

& &
PR Contact

-Department of International
Affairs

International Affairs Division

International Liaison Division
FHTRIEER
International Student Affairs
Division

RV 5—

+Health Care Center
BE&EtEV5—

-International Student Center

sHER

Department
Directors

o EE

Department
Administration

MR =
L

—)

Merging of affairs
concerning emergency
measures

WERF—LIEA
Organization of emergency team

GEHERE)

AENIZEHEICIHUTITS

-BRIEADBRE LiEfs S

S EBHERES & DR

ER -l AB-RIRSHF L DERLEEDD DHHBORE
‘BEORK KFEFLDERF-FE

(Details)

-Take action at the initial stage

-Confer with the persons concerned in each department

-Coordination of contact with outside

-Establishment of a venue for emergency measures to contact the police, hospitals, the Immigration
Bureau, insurance agencies and other pertinent agencies

-Coordination of contact with the student’s family, university, etc.
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( The following affairs must be taken charge of: )

1 In the case of accidents or other incidents, contact between the concerned parties on campus
should as a rule take place baseda on Chart 3.

2 Each department director that has received contact should organize an emergency response team
and unify the efforts of each.

3 The departments by which emergency response teams have been organized must carry out
emergency measures in coordination with and with the cooperation of the Health Center,
International Student Center, International Affairs Division, International Liaison Division and
International Student Affairs Division in the Department of International Affairs.
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Chart 5: Safety Management System for International Students (within Japan-off campus)
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appropriate measures.
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